
Fileguard Installation Instructions 1

Tools that will be needed for this installation are:

t� $PSEMFTT�ESJMM�XJUI����3PCFSUTPO�PS�1IJMMJQT�CJU
t� ���UP����MFWFM
t� ����w�XSFODI

$BSFGVMMZ�VOQBDLBHF�ZPVS�TIVUUFS��NOTE: DO NOT THROW OUT ANY PACKAGING MATERIAL UNTIL THE
INSTALLATION IS COMPLETE AND YOU ARE SURE THAT YOU HAVE FOUND ALL OF THE COMPONENTS 
SENT WITH THE SHUTTER.�8IFO�ZPV�IBWF�ZPVS�TIVUUFS�VOQBDLBHFE�ZPV�TIPVME�IBWF�UIF�GPMMPXJOH�DPNQP-
nents: (see Figure A below)

t� 4IVUUFS�CPY�XJUI�DVSUBJO�SPMMFE�JOTJEF�PG�JU
t� ��HVJEF�SBJMT�XJUI�FYUFOEFST
t� ��JOTUBMMBUJPO�LJU�XIJDI�DPOUBJOT�UIF�JOTUBMMBUJPO�JOTUSVDUJPOT�BOE�UIF�IBSEXBSF�GPS�JOTUBMMJOH�ZPVS�TIVUUFS

IMPORTANT NOTE

t� 5)&�-&(4�0/�5)&�&/%�$"14�$"/�#3&",��:06�.645�5",&�$"3&�/05�50�165�6/%6&�
PRESSURE ON THESE LEGS DURING THE INSTALLATION.

SHUTTER BOX

GUIDE RAILS

WITH EXTENDERS

Figure A

INSTALLATION KIT 

WITH CLAMPS
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Fileguard Installation Instructions 2

5IF�GPMMPXJOH�JOTUSVDUJPOT�BSF�NFBOU�BT�B�HVJEF�UP�JOTUBMMJOH�ZPVS�TIVUUFS��5IFZ�DBOOPU�DPWFS�BMM�BQQMJDBUJPOT��:PV�
BSF�SFTQPOTJCMF�UP�VTF�TBGF�XPSL�QSPDFEVSFT�UP�QSFWFOU�JOKVSZ�UP�ZPVSTFMG�BOE�PUIFST�BOE�UP�QSFWFOU�EBNBHF�
UP�UIF�TIVUUFS��*G�ZPV�FODPVOUFS�B�QSPCMFN�PS�IBWF�B�RVFTUJPO�QMFBTF�DPOUBDU�5FDIOJDBM�4VQQPSU�BU�UIF�OVNCFS�
QSPWJEFE�BU�UIF�FOE�PG�UIFTF�JOTUSVDUJPOT�

��� %FUFSNJOF�XIFSF�UIF�TIVUUFS�JT�HPJOH�UP�NPVOU�POUP�UIF�mMJOH�DBCJOFU��.BLF�TVSF�UIBU�UIFSF�JT�B�nBU
�FWFO�
TVSGBDF�UP�NPVOU�UIF�TIVUUFS�UP�BOE�UIBU�UIF�DMBNQT�QSPWJEFE�JO�UIF�JOTUBMMBUJPO�QBDLBHF�XJMM�XPSL�UP�
BUUBDI�UIF�HVJEF�SBJM�FYUFOEFST�UP�UIF�TIFMWJOH�QPTU�

��� 3FNPWF�UIF�QSPUFDUJWF�QMBTUJD�DPBUJOH�GSPN�UIF�PVUTJEF�PG�UIF�TIVUUFS�CPY�	TFF�'JHVSF�#
�

OPTION 1- NO HEADROOM 

��� -BZ�UIF�TIVUUFS�PO�JUT�UPQ�PS�PO�JUT�CBDL�BOE�TMJEF�UIF�HVJEF�SBJMT�POUP�UIF�FOE�DBQ�MFHT�BT�TIPXO�JO�UIF�
GPMMPXJOH�QJDUVSFT��5IF�FOE�PG�UIF�HVJEF�SBJM�UIBU�JT����NN�	�����w
�GSPN�UIF�CPUUPN�PG�UIF�QMVOHF�MPDL�
JT�UIF�CPUUPN��5IF�FYUFOEFS�PO�UIF�HVJEF�SBJM�JT�UP�CF�PO�4JEF�"�PG�UIF�TIVUUFS�	UIF�TJEF�XJUI�UIF�DPJM�CPY
�
(see Figure C & D
�

'JHVSF�#

SIDE A/

COIL SIDE

GUIDE RAIL

EXTENDER

Figure C Figure D

GUIDE RAIL
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Fileguard Installation Instructions 3

��� 8JUI�UXP�QFPQMF
�UVSO�UIF�TIVUUFS�PWFS�����EFHSFFT�BOE�QMBDF�UIF�FYUFOEFST�PG�UIF�HVJEF�SBJMT�BHBJOTU�
UIF�QPTU�PG�UIF�mMJOH�TIFMG�XJUI�UIF�CPY�PWFS�UIF�UPQ�PG�UIF�mMJOH�DBCJOFU�	4FF�Figure E & F
��MAKE SURE
5)"5�5)&�4)655&3�#09�*4�4611035&%�8)&3&�*5�+0*/4�5)&�(6*%&�3"*-4�8)*-&�.07*/(�
"4�5)&�&/%�$"1�-&(4�$"/�#3&",�

��� 6TF�ZPVS�MFWFM�UP�NBLF�TVSF�UIBU�UIF�HVJEF�SBJMT�BSF�TUSBJHIU�BOE�MFWFM��6TF�UIF�DMBNQT�QSPWJEFE�UP�TFDVSF�
UIF�HVJEF�SBJM�FYUFOEFS�PO�UIF�TIVUUFS�UP�UIF�TIFMWJOH�QPTU�	TFF�'JHVSF�(
��5IF�CPMU�PO�UIF�DMBNQ�TIPVME�
CF�GBDJOH�UIF�HVJEF�SBJM�TP�UIBU�JU�EPFTO�U�JOUFSGFSF�XJUI�UIF�mMF�TUPSBHF�

GUIDE RAIL

EXTENDER

Figure E Figure F

SHELVING

UNIT

BOLT ON CLAMP 

FACING GUIDE RAIL

GUIDE RAIL

GUIDE RAIL

EXTENDER

Figure G
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Fileguard Installation Instructions 4

OPTION 2 - 12” OF HEADROOM 

*�� 4UBOE�UIF�HVJEF�SBJM�VQ�BHBJOTU�UIF�QPTU�PO�UIF�TIFMWJOH�VOJU�XJUI�UIF�HVJEF�SBJM�FYUFOEFST�BHBJOTU�
UIF�TIFMWJOH�VOJU�QPTU�	TFF�Figure E & F
��5IF�FOE�PG�UIF�HVJEF�SBJM�UIBU�JT����NN�	�����w
�GSPN�UIF�
CPUUPN�PG�UIF�QMVOHF�MPDL�JT�UIF�CPUUPN�

**�� 6TF�ZPVS�MFWFM�UP�NBLF�TVSF�UIBU�UIF�HVJEF�SBJMT�BSF�TUSBJHIU�BOE�MFWFM��6TF�UIF�DMBNQT�QSPWJEFE�UP�
TFDVSF�UIF�HVJEF�SBJM�FYUFOEFST�UP�UIF�TIFMWJOH�QPTU�	TFF�Figure G�BCPWF
��5IF�CPMU�PO�UIF�DMBNQ�
TIPVME�CF�GBDJOH�UIF�HVJEF�SBJM�TP�UIBU�JU�EPFTO�U�JOUFSGFSF�XJUI�UIF�mMF�TUPSBHF�

***��1PTJUJPO�UIF�TIVUUFS�CPY�BCPWF�UIF�HVJEF�SBJMT�BOE�TMJEF�UIF�FOE�DBQ�MFHT�EPXO�JOUP�UIF�PVUTJEF�
DIBOOFM�PG�UIF�HVJEF�SBJMT�	TFF Figure H
�

��� *G�ZPVS�TIVUUFS�JT�FMFDUSJD�PQFSBUFE
�QSPWJEF�QPXFS�UP�UIF�NPUPS�VTJOH�B�QMVH�PS�B�UFTU�DPSE
�GPMMPXJOH�UIF�
BUUBDIFE�XJSJOH�EJBHSBN�

��� 4IVUUFST�XJEFS�UIBO����BSF�QSPWJEFE�XJUI�CPY�TVQQPSUT�UP�TVQQPSU�UIF�CPY�BOE�LFFQ�UIF�FOE�DBQ�MFH�GSPN�
CSFBLJOH��1VU�UIF�CPUUPN�PO�UIF�UPQ�PG�UIF�mMF�DBCJOFU�BOE�TFDVSF�UIF�UPQ�UP�UIF�GSPOU�PG�UIF�TIVUUFS�CPY�
UISPVHI�UIF�IPMFT�QSPWJEFE�	TFF�Figure I
�

��� $BSFGVMMZ�SPMM�UIF�DVSUBJO�PG�UIF�TIVUUFS�EPXO�UP�UIF�DMPTFE�QPTJUJPO�BOE�SFNPWF�UIF�QSPUFDUJWF�GPBN�

��� 5FTU�UIF�PQFSBUJPO�PG�ZPVS�TIVUUFS�BOE�NBLF�TVSF�UIBU�JU�MPDLT�DPSSFDUMZ�

���� 'PS�FMFDUSJD�PQFSBUFE�TIVUUFST
�GPMMPX�UIF�BUUBDIFE�MJNJU�TFUUJOH�JOTUSVDUJPOT�UP�TFU�UIF�PQFO�BOE�DMPTFE�
TUPQ�MJNJUT�

Figure H Figure I

FASTEN SUPPORT 

BAR TO BOX AT THIS 

LOCATIONS
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KEY SWITCH CONTROL SPECIFICATIONS 

FEATURES 

• Single gang standard. Narrow style • Left and/or right operation

and double gang models available • Momentary operation

• standard mortise • UL/CSA approved switches

cylinders, “1 – 1 1/4” • Indoor or outdoor applications

• Heavy duty ¼” thick aluminum • Tamper proof screws provided

plate • Cylinder sits flush to faceplate

• 1 piece die cast construction • Fast & easy to install

• Locators prevent cylinder from • Casted centre rib protects

spinning switches from damage

• No set screws required • Brushed aluminum finish

• Vandal resistant • Custom colour finishes &

engraving available

          

Pentagon recessed and surface mount key switches meet the stringent demands of 

key switch controls. They are designed for use with standard 1”, 1 1/8” or 1 1/4” 

mortise cylinders. These switches are fabricated from ¼” thick aluminum, in a one 

piece die cast construction. 

Standard Is a single gang (2 ¾”) width.  Also available is a double gang model. Both 

models accept one or two switches, and have a counter sunk cylinder opening, in a 

one piece casted assembly.  A brass cylinder with Schlage keyway, a brass cylinder 

lock ring, socket/slotted screws, and 2 tamperproof screws are also supplied.  The 

design and construction makes it ideal for all weather environments. The assembly is 

tamper and vandal resistant. 

Pentagon Key Switches are flexible and can accept numerous types of mortice 

cylinders to suit varied commercial and industrial applications and functions. Pentagon 

Key Switches provide a practical, cost effective means for authorized personnel to 

control and signal various functions within a complex. 

APPLICATION 

Pentagon Key Switches will control rolling shutters, grilles, screens and overhead 

doors which require both an up and a down command. They are constructed for high 

frequency use, and will accept any standard mortise cylinder. 

!

!

DESCRIPTION 
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CAST ALUMINUM KEY SWITCH CONTROLS 

ARCHITECTS / ENGINEERS SPECIFICATONS 

Pentagon Key switch controls are available in both a recessed (flush) mount and surface 

mount with weather and vandal proof cast aluminum box and rubber weather seal.  

The faceplate will incorporate a mounting platform for both the cylinder and switches, in a 

single piece construction. The faceplate will have 180° locators so that set screws shall 

not be required to prevent the cylinders from rotating. Only a brass cylinder lock ring will 

be employed to hold the mortise cylinder to the faceplate. The one piece ¼” thick 

aluminum assembly shall be tamper and vandal resistant, with a countersunk cylinder 

opening and the edges beveled. The key switch shall be supplied with stainless steel 

Torx or snake eye security screws. 

The one piece faceplate with casted mounting platform will have two holes for switch 

mounting. It shall be possible to select either left or right operation. In areas requiring 

dual control, two switches shall be used offering bi-directional operation from the same 

key switch. 

The switch used will be a UL/CSA approved type, rated for 6A/125V AC, and 3A/250V 

AC. The switch must be protected from accidental damage from the cylinder cam, by 

having an integral metal centre rib incorporated into the design of the faceplate. 

ORDERING INFORMATION 

Pentagon Recessed Key switches are supplied with a brushed aluminum cast faceplate, 

brass key cylinder with Schlage keyway, brass cylinder lock ring, 2 socket/slotted screws 

and 2 tamperproof screws with a bit for the tamper proof screws.  

Pentagon Surface Key Switches are supplied with a brushed aluminum cast faceplate, 

cast aluminum electrical box, rubber weather seal, brass key cylinder with Schlage 

keyway, brass cylinder lock ring, 4 socket/slotted screws and 4 tamper proof screws with 

a bit for the tamper proof screws. 

For orders with multiple key switches, the cylinders can be ordered keyed alike. 

MODEL DESCRIPTION____________  

ER Recessed Key Switch 

ES Surface Key Switch 

!

!

SouthwestSolutions.com | 800-803-1083 | info@southwestsolutions.com



Wiring Diagram for
Key Switch

NOTICE:  For installation by a qualified electrician in accordance with 
national and local electrical codes, and the following instructions.

CAUTION:  Risk of electrical shock. Disconnect power before 
installing. Never wire energized components.

WARNING
DO NOT  wire more than one operator to a single 
pole switch without an isolation control.

DO NOT  connect more than one switch to an 
operator without an isolation control.

If your application requires more than one switch 
for each motor, or you want to control more than 
one motor with one switch, refer to isolation 
control instruction sheet.

The motor warranty is subject to cancellation if 
the above instructions are not followed.

PRECAUTIONS:  Select conductors having 90˚C or higher rated insulation having sufficient 
ampacity in accordance with the 60˚C column of National Electric Code ®  Table 310-16 or 
Canadian Electric Code Table 2.

Power from Source
120VAC Black
Neutral White
Ground Green

MOTOR BLACK

JUMPER WIRE

MOTOR BLACK (Direction 2)

MOTOR RED (Direction 1)

GREEN  (Motor Ground)

LG
 G

REEN
 (Shutter G

round)

WHITE  (Neutral)

Black  (120V - 60Hz

Power 
from source

Standard Motor
Motor Leads
Direction 1 Red
Direction 2 Black
Neutral White
Motor Ground Green
Shutter Ground LG  Green

This extra ground 
wire is to ensure 
that the shutter is 
properly grounded 
to prevent electrical 
shock. Connect this 
wire to the same 
ground as the motor 
ground in the motor 
cable.

JU MPER WIR E
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	roll-up-down-door-installation-instructions



